	Remedy
	% Wanted
	% Got  

	To be treated with dignity
	87%
	37%

	An assurance that my problem would not be repeated
	79%
	18%

	My product repaired/service fixed
	76%
	29%

	To be talked to in everyday language; not scripted response
	76%
	34%

	Offending company put itself in my shoes
	71%
	18%

	An explanation of why the problem occurred
	68%
	25%

	A thank you for my business
	64%
	33%

	An apology
	60%
	31%

	My money back
	54%
	22%

	Just to express my anger/tell my side of the story
	49%
	42%

	A free product or service in the future
	38%
	10%

	Financial compensation for my lost time, inconvenience or injury
	38%
	9%

	Revenge 
	19%
	2%


